Improving Patient Access
Crystal Peaks Medical Centre

March 2016

We accept that at the current time our waiting times for routine appointments are too long. This is due to a combination of factors.

Government funding of General Practice has fallen over recent years and is also projected to drop much more significantly this financial year, which as the BMA warned the Government, will inevitably reduce access. We have to plan for this reduction in resources so as to remain viable. We will continue to try our best with the given resources.

Here at Crystal Peaks Medical Centre, we currently offer pre-bookable appointments together with book-on-the-day appointments. If you have a clinically urgent problem, we run our Urgent Access clinics daily from 10.00 to 11.40am.

 Please see below for facts and figures about our appointment system. 
	
	Pre-bookable appointments with the GP
	Urgent Access Time Slots Available
	Minor Illness Clinic (Nurse Practitioner)
	Medication Review (Nurse Practitioner)

	Monday
	72
	28
	9
	6

	Tuesday
	59
	28
	0
	0

	Wednesday
	51
	28
	9
	6

	Thursday
	46
	30
	9
	6

	Friday
	52
	28
	9
	6


The table above outlines how many appointments are available to our patients to see a doctor/nurse practitioner on each day of the week for both pre-bookable appointments and Urgent Access.
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On average here at the surgery, we offer 45,188 appointments per year. Above is a breakdown on what these appointments are used for. 
Government guidelines state that each practice should offer 5.3 appointments per patient, which would amount to 34,434 appointments based on the practice population here at Crystal Peaks Medical Centre.
 As you can see we are exceeding this target by around 10,754 appointments each year. (As below)
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In addition to these statistics, we also run a Saturday clinic once every month which creates another 120 doctor appointments per year. 

We would also like to add that since between January 2015 – January 2016 we have had 1595 DNA’s. This amounts to 20,815 minutes of professional health care time wasted. On average 30 appointments per week DNA’d. 
Please could we urge patients to cancel appointments should they be unable to attend to ensure that other patients can access the appointment.
We also appreciate that waiting times here at the practice, especially during Urgent Access can be lengthy, however we do try to see the maximum amount of patients possible each day and therefore due to circumstances on the day waiting times may be longer than expected. 

We apologise for any stress or inconvenience caused concerning accessibility however we are working to increase access in the future. 
Thank you for your co-operation. 
Average Number of Appointments Per Year:








_1520148223

_1520147711

